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Public Works

Water and Wastewater Dept

BOIL WATER NOTIFICATION
 Repairs were performed to the Utility’s water system. During these repairs, your water pressure may have fallen below the State required minimum pressure of 20 psi.  The Texas Commission on Environmental Quality requires that customers be notified using specific language that this has occurred.  While it is not likely that contamination has occurred, please follow these State guidelines.
“Due to conditions which have occurred recently in the water system, the Texas Commission on Environmental Quality has required the system to notify all customers to boil their water prior to consumption.

To ensure destruction of all harmful bacteria and other microbes, water for drinking, cooking, and ice making should be boiled and cooled prior to consumption.  The water should be brought to a vigorous rolling boil and then boiled for two minutes.  In lieu of boiling, you may purchase bottled water or obtain water from some other suitable source.  When it is no longer necessary to boil the water, the water system officials will notify you.”

If you have any questions regarding this matter, please contact us at:

Public Works Department

512-259-2640 

during normal business hours 7:30 am – 4:30 pm

After hours, please call 512-528-2800
Samples of the water will be taken to a State approved laboratory for analysis.  Test results should be available in a few days.  You will receive a similar notice canceling the request to boil water.

Grand Mesa Subdivision

From Pumpkin Ridge northwest to Cr 290 
